3AKOH
FTOPOIA MOCKBbI
oT 24 pnexkabps 2014 roga N 66

O BHeceHun nameHeHun B 3akoH ropoga MockBbl o1 9 utong 2008 roga N 34 "O
coumanbHoM obcnyxMBaHun HaceneHus ropoga Mocksbl"

Ctatbsa 1

1. B Tekcte 3akoHa croBa "ycnyrm couuanbHoro obcnyxvsaHus" B
COOTBETCTBYHOLUEM Mafexe 3aMeHUTb crioBamy "couwmarnbHble ycnyrn" B
COOTBETCTBYHLLEM MNagexe, CroBo "KIMEHT" B COOTBETCTBYIOLLEM YMCIIE U Nagexe
3aMeHUTb croBamMu "rnoryyarerb coumnanbHbIX YCryr' B COOTBETCTBYHOLLEM YUCE U
nagexe, CnoBo "HecTauMoOHapHOE" B COOTBETCTBYIOLLEM NafeXe 3aMeHUTb CIIOBOM
"nonyctaunoHapHoe" B COOTBETCTBYWOLUEM Majexe, CroBa "yypexaeHue
34paBooxpaHeHns" B COOTBETCTBYIOLWIEM 4YUCIie U Majexe 3aMeHUTb CrioBamu
"MeauuMHCKasa opraHnsauma” B COOTBETCTBYIOLLIEM YMCTIE U Naexe.

2. B HasBaHuM crioBa "ropoga MockBbl" 3aMeHUTb crioBamu "M coumarnbHOn
nomoLuy B ropoge Mockse".

3. MNpeamOyny 4ONOMHUTL crioBamu ", OKasaHusi coLmansHOM noMoLm",
4. Cnosa "NaBa 1. O6Lwpme NonoXeHns" NCKMOYUTb.
5. B ctatbe 1:

1) B nyHKTe 1 CrnoBo "yNnoOnHOMOYEHHbIX" UCKIIIOYNTL, CroBa "rocygapCTBEHHbIX
ydypexgeHun" 3aMmeHuTb  crioBoM  "opraHu3auuun’, croBa "rocygapCTBEHHble
yypexageHms coumnanbHOro obCnyXMBaHUA" 3aMeHUTb CrioBamMu "opraHmsauuu
coumansHoro obcnyxmBaHus ropoga Mocksbl";

2) NYHKT 2 U3MI0X1UTb B CriegytoLen peaakuum:

"2) nonyyaTtenb couuarbHbIX YCIYr - [paXdaHWH, KOTOpbIA NpPU3HaH
HyXgalwmmcss B couuarnbHOM ODCnyXuBaHUM U KOTOPOMY MpefoCTaBriAnTCS
coumarnbHag ycryra unm coumanbsHble yenyru;";
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3) BOYHKTEe 7 crnoBa "rocygapCTBEHHble CTaHgapTbl CouManbHOro
obcnyxmBaHna" 3aMeHUTb CrioBamu "CTaHg4apTbl couMnarnbHbIX yCryr', nocrie crios
"k obbemy" [OO0MnonHUTL CrioBoM ", nepuoaudHocTK', croBa "ycnyr B cdepe
coumarnsHoro obcnyxmeaHua" 3ameHUTb crioBaMmuy "coumnanbHbIX yeryr”;

4) B nyHKTe 8 croBa "oKkasaHve KfmMeHTaMm YCryr couuarnbHoro obcnyxmsaHus”
3aMeHUTb crioBamu "npefocTaBrneHne couunarbHbIX YCNyr UX nosnyvarensam”, crioBo
"yupexgeHusx" 3aMmeHuUTb CroBoMm "opraHmsaymsax’;

5) BOYHKTEe 9 crioBa "okasaHue KIMeHTaMm" 3aMeHUTb CrioBamu
"NpenocTaBneHne counasnbHbIX yCcryr ux nonydarenam”, crnoBa "HaxoOAwMMCs B
TPYAHON >XMU3HEHHOM CUTyauum §fmMbo couuanbHO OnacHOM MOSIOKEHUK, YCnyr
coumanbHoro obcnyxuBaHns" 3aMeHUTb CrioBamMu "HyxOgarluwmMmcsa B couunasribHOM
obcnyxmMBaHuUKn, B onpeaesieHHoe BpeMsi CYTOK", CrioBO "ydpexaeHuax" 3amMeHUTb
cnosowMm "opraHusaymax”;

6) BnNyHkTe 10 cnoBa "Haxogswerocda B TPYOHOW >XM3HEHHOW cuTyauun"
3aMeHUTb CrioBamMu "NPU3HAHHOIO HY>XKOarLWMMCS B coLmarnibHOM 00 CnyXMBaHUmn",

7) NYHKT 12 npu3HaTb yTpaTUBLLUM CUNy.

6. B nyHkTe 4 cTtatbu 3 cnoBa "Haxo4sawMMCA B TPYLHOW XU3HEHHOM cuUTyaumn'”
3aMeHUTb CrioBamMu "HyXOaroLWMMCcs B coLmansHOM obcrnyxuBaHmnn'.

7. Byactn 1 ctatbu 4 crnosa "3akoHamu ropoga Mockebl" 3aMeHUTb CrioBamu
"HOpMaTMBHbLIMU NPaBOBbLIMKU akTamun ropoga Mocksbl!".

8. ononHntb cTatben 4.1 cnenyoLero cogepXxaHus:

"Ctatba 4.1. lNonHoMo4ymsi opraHoB MCNOSHUTENbHOM BracTu ropoga MockBbl B
cdpepe coumanbHOro obcnyxMBaHus

1. K nonHomouuam [lpasutenbctBa MockBbl B cdpepe coumarnbHOro
o6 CnyXMBaHNA OTHOCSATCS:

1) onpegeneHve YNosTHOMOYEHHOro opraHa WCMOMHUTENbLHOW BRacTu ropoa
MockBbl B chepe coumnansHoro obcnyxmBanHus (ganee - ynosiHOMOYEHHbIN OpraH);

2) yTBEpPXOEHWe pernaMmeHTa MexBeLOMCTBEHHOrO B3aMMOAENCTBUSA OpraHoB
rocygapcTtBeHHoOM Briactu ropoda MoOCKBbI B CBA3M C peanunsaumnen rnoriHoMo4vui
ropoaa MockBbl B cdhepe coumansHoro 06 cnyxmBaHus;

3) yTBEpXOEHME nopsiaka NpenocTaBlieHNst CoLmarbHbIX YCITyr NOCTaBLLWIKaMU
coumanbHbIX YCNyT;
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4) yTBEpXOEHMEe MopsiaKa OpraHM3auun OCYLLECTBMEHUSI  PEervoHanbHOro
rocyaapcTBEHHOro KOHTpors (Haa3opa) B cdepe coumansHOro 06 CnyxMBaHms;

5) yTBEpXKOEeHNe rnopsiaka 1 yCrnoBuin okasaHus agpecHoOn coumanbHON NOMOLLM
HY>XOAlLWMMCS rpaxaaHam, OKasaBLUMMCHA B TPYAHOW XW3HEHHOM CuUTyauum unm
counasribHO OnacHOM MOSIOXeHUW, BKIoYasa okasaHue MatepuasisHON NoMOLLW;

6) ycTaHOBfEHME Mep coumanbHON NoaaepXkM U CTUMYNMPOBaHUSA paboTHUKOB
opraHu3auunin coumanbHoro obcnyxmeaHusa ropoga MockBbl;

7) opraHmsauus  npodeccmoHanbHOro  0bydeHusa,  NPodIeCCUOHaNbLHOro
obpa3oBaHus 1 AOMOMHUTENBHOro npodeccmnoHansHoro obpasoBaHnsa paboTHUKOB
NOCTaBLUMKOB COLNasbHbIX YCIyT;

8) cosmaHue ycrnoBui AN OpraHvM3auuy NpoBedeHVs! HEe3aBUCUMOWM OLIeHKU
KadyecTBa okasaHus YCNnyr opraHM3aLusMi coLmarnsHOro 06 CnyXBaHus;

9) onpeaerneHne nopsigka u pasmepa BbinnaTbl KOMMEHCaLUM NOCTaBLLKY Ui
MOCTaBLUMKaM couMarbHbIX YCIyr, KOTOpble BKIMOYEHbl B PEECTP MOCTaBLLMKOB
coumanbHbiX ycnyr ropoga MockBbl, HO He Y4acTBYOT B  BbINOSIHEHUN
rocyqapCTBEHHOrO 3afaHust (3akasa), M KOTopble NpedoCTaBUNM rpaxgaHuHy
coumanbHble  ycnyri, nNpeoyCMOTPEHHble  MHAMBMAOYanbHOW  MPOrpamMmon
NpeaocTaBneHnsl coumanbHbIX YCyr (Aanee - uHaMBMayanbHas nporpamma);

10) ycTaHoBrieHNEe nopsaka yTBepXaeHna TapudoB Ha couunarnbHble YyCryrn Ha
OCHOBaHUU NoAyLleBbIX HOPMaTMBOB (PMHAHCUPOBAHUA COLMarbHbIX YCIyT;

11) yTBEpXXOEHMe nopsiagka B3MMaHWs NnaTtbhl 3a NpenocTaBrieHne coluarnbHbIX
YCIyr;

12) WHble NOSIHOMOYNSA, NPEAYCMOTPEHHbIE (heaeparnbHbIM 3aKOHO4ATENLCTBOM,
HacToAWMM 3aKOHOM, MHbIMW HOPMAaTUBHbBIMM NPAaBOBbLIMU akTamu ropoga MockBbl.

2. K NOsIHOMOYMAM YNOTHOMOYEHHOIO OpraHa OTHOCSTCS:

1) opraHu3auma coumranbHOro obCnyxmMBaHus B COOTBETCTBUN ¢ PefepalibHbIM
3akoHoM oOT 28 pgekabpsa 2013 rogma N 442-03 "O6 ocHoBax CoOLManbHOro
obcnyxmBaHua rpaxaaH B Poccunckon Pegepatimm”, HacToAWMM 3aKOHOM, MHbIMA
HOPMaTMBHbLIMU MNPaBOBbLIMU akTamu ropoga MocKBbI;

2) KoopauvHauus  OEeATenbHOCTU  MOCTaBLWMKOB  COUMAlnbHbIX  YCIyT,
06 LEeCTBEHHbIX OpPraHn3aLni U MHbIX OpraHM3aumin coumanbHOro 06 CryKMBaHUS;

3) dhopmupoBaHMe 1 BeAEHNE peecTpa NOCTaBLUMKOB CoLManbHbIX YCyr ropoga
MockBbl 1 perucTpa nonyvyatenen coumanbHbIX YCNyT;
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4) yTBEPXKOEHNE HOPMATMBOB OOECMneYeHust MOLAAb KUMbIX MOMELLEHUA B
AOoMax CUCTEMbI coLuanbHOro oocnyxMBaHnst HaceneHus ropoga MockBbl;

5) yTBepxaeHne HopMaTMBOB LUTATHOW YNCIIEHHOCTM OpraHn3auui coumansHoro
obcnyxmBaHusa ropoga MockBbl, HOpMaTMBOB o6ecnevYeHnst MArkMM WHBEHTapem
Npu NpeagocTaBeHnn cCoumnanbHbIX YCITyr yKasaHHbIMU OpraHmM3auusiMu;

6) yTBEPXKOEHME HOPM NMUTAHUSA B OpraHM3auusx coumnarnbHoro obcnyxvMBaHus
ropoga MockBbil;

7) yTBEpxOeHne TapudoB Ha couMnarnbHbie YCnyru U pasmepa nnatbl 3a
npenocTaBneHne coumanbHbIX YCIyT;

8) npu3sHaHMe TrpaxgaH HyXOalwMMUCA B COUManbHOM OOCHYXMBaHUM U
COCTaBNEeHNe MHOMBMAYarnbHOM NPOorpaMmbi;

9) obecneyeHne OecnnaTtHOro AocTyrna K WHGopMauum O nocTaBLUMKaX
coumarnbHbIX YCNyr, MpedocTaBnseMbIX WMM  couMarnbHbIX —ycnyrax, Bugax
coumarnbHbIX YCnyr, Cpokax, Nopsiake 1 yCcroBusiX Mx npeaocTaBneHnd, o Tapudax
Ha 9TW ycnyrn, B TOM YuClie Yyepe3 cpencTBa MacCOBOW MHGpopMauuuy, BKIo4ad
pasMelleHne uHopMauum Ha odmuuarnbHblIX cauTax B MHEOPMaLWOHHO-
TENeKoOMMYHUKaLWOHHOW ceTun "MIHTepHeT";

10) BeaeHne yveta n OTYETHOCTU B cdepe coLmanbHOro 0bCnyxkMBaHus;

11) paspaboTka u anpobaumsi METOAMK MU TEXHOMOrMM B cpepe coumanbHOro
obcnyxMBaHus;

12) ocyLleCTBIIEHNE pEerMoHasnbHOro rocygapCTBEHHOrO KOHTpona (Hagsopa) B
cdhepe coumanbHOro ooCcnyxmMBaHus;

13) UHblE NOSIHOMOYNSA, NPEAYCMOTPEHHbIE (heaeparnbHbIM 3aKOHO4ATENLCTBOM,
HacTosAWMM 3aKOHOM, WHbIMW HOPMaTMBHLIMW MPaBOBbLIMM akTamMu ropoga
MockBbl.".

9. Cnoea "lnaea 2. Ycnyrim couuanbHOro obCnyXuBaHUA U MOPSOAOK  MX
npeaocTaBlieHNs: rocy4apCTBEHHLIMU YYPEXOEHNSAMIN COoLMarnbHOro obcnyxmsaHnsa"
NCKIIOYNTD.

10. CTaTbio 5 U3NOXUTb B CreayloLwen pegakumnn:
"Crtatbs 5. [NepeyeHb coumanbHbIX yenyr

1. TocTaBwMKamy coumanbHbIX YCNyr MNpPeooCTaBnaAlTCS  cregylolme
counarnbHble YCIyru:
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1) coumnanbHO-ObITOBbIE, HAMpaBreHHbIE Ha NoAAEpPXKaHNE XU3HEOEATENbHOCTH
nony4arernen coumnarnbHbIX YCIyr B ObITY;

2) coumanbHO-MeAULVHCKME, HarpaBrfieHHble Ha nogaepXaHne U COXpaHeHue
300pOBbS MONyvaTenen coumanbHbIX YCNyr NyTeM opraHM3auum yxoga, okasaHust
COOENCTBUS B MPOBEAEHUN 0300POBUTENLHBIX MEPONPUSATUIN, CUCTEMATUYECKOro
HabnogeHvs 3a nony4vaTensMm couunarnbHbIX YCIyr AN BbISIBNIEHUS] OTKIIOHEHWI B
COCTOSIHUM NX 340POBbS;

3) couwmanbHo-NCcMxonornyeckne, npegycmatpuBalolMe oOkasaHve MNoOMOLM B
KOPPEKLUN MCUMXOSNIOMMYECKOro COCTOSIHUS MornyyaTener couuarnbHbIX YCnyr Ans
aganTaumMmM B couMnanbHoOM cpede, B TOM 4YUCNE OKasaHWe MNCUXONIorM4ecKom
MOMOLLM aHOHMMHO C UCMOoNb30BaHMeM TenedoHa JoBepus;

4) coumanbHo-Negarornyeckue, HanpaereHHble Ha NPOMNaKTUKY OTKIIOHEHWI B
NOBeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbIX YCryr, hopMnpoBaHue
Y HUX MO3UTMBHbLIX MHTEPECOB, OKa3aHMe NMOMOLLM CEMbE B BOCMUTAHWUM OeTen U
opraHmM3aumm ux 4ocyra;

5) couuanbHO-TPyOOBbLIE, HarpaBfieHHble Ha OKasaHve noMoum B
TPyOOYCTPOMCTBE M B peLlleHun Jpyrux npobriem, CBA3aHHbIX C TpygoBOW
aganTtauuven;

6) counarnbHO-NpaBoBbie, HarpasJieHHble Ha OKa3aHue nomMmowy B MNoJiyd4eHun
ropuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
NHTEepecoB rlonyanenePl coumnarbHbIX YCIyT;

7) coumanbHO-KOHCYNbTaTMBHAsA MOMOLL;

8) ycnyrm B uenax MoBbIWEHUS KOMMYHUKATMBHOMO MoTeHuuMana nosyyarenen
coumasbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBannaos;

9) yyacTue B KynbTYpPHO-A0CYroBbIX MEPONPUATUSX;
10) coumnanbHOe CONPOBOXOEHUE;

11) coumnanbHasi peabunurauus;

12) cpoYHble coumarbHbIe YCITyTu.

2. lopsgok npenocTaBfieHNA M COCTaB CouManbHbIX YCIyr yTBepXOarTcs
[MpaButensctBoM MoOCKBHbI.".

11. B cTtatbe 6:

1) Byactu 1:
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a) B ab3aue nepBoM crioBa "rocyaapCTBEHHbIX yYpexaeHUaX" 3aMeHUTb CIIOBOM
"opraHnsaumsx”;

6 )OyHKT 1 [ononHUTL croBamu ", B TOM 4YUCNEe NepefaHHoro B paMKax
MeXBeoOMCTBEHHOIo B3anmoaencteua”;

B) B NYHKTe 2 crioBa "couuarnbHon cryx0bl" 3aMeHUTb croBamm "opraHusaunm
coumarnbHoro obcnyxxmeaHusa ropoga MockBbl", cnosa ", HaXO4AWMXCA B TPYAHOM
YXM3HEHHOW CUTyaLMm MMBo B coumnaribHO OrNacHOM MOSOXEHMM," 3aMEHUTL CrloBaMU
"C HeCcoBEpPLLUEHHONETHUMN OETbMN",

2) BYactm 3 croBa "rocydapCTBEHHble YyypexaeHus" 3aMeHUTb CrOBOM
"opraHusaumm’;

3) BYactu 4 crnosa "BMOOB couManbHOrO obcnyxmBaHua" 3aMeHUTb CrioBamu
"coumnanbHblx ycnyr', crnosa "(C y4eToM (PakTOpOB M YCIIOBWU, ONpenenstoLmx
coumarnbHO onacHoe NosioXKeHWEe UM TPYLHYO XXU3HEHHYHO CUTYaLNIO)" UCKIOYUTD;

4) YacTb 5 M3NoXUTb B CNeayloLen pegakuymm:

"5. OueHka wHOMBMAOYANbHOW HYXOAEeMOCTM B cOUMalnbHbIX — YCIlyrax
OCYLLUECTBIISIETCA B COOTBETCTBUM C MOPSAKOM, YCTaHOBIIEHHbIM doegeparnbHbiM
3aKoHOOAaTENbCTBOM M HOPMAaTUBHBIMW MpaBOBbIMM  akTamu ropoga MoCKBbI,
opraHuMsauunen couunanbHoro obcnyxuBaHua ropoga MocCKBbl B TeyeHue NaTu
pabounx OHen co OHA obpauweHus no nosogy HeobxoaumocTyn obecneveHus
rpaxgaHMHa WM CeMbW, HYXOalWMXCs B couunanbHOM  obcnyxuBaHun, 3a
NCKIIOYEHNEM  CPOYHOro  couManbHoOro  obcny¥uBaHus, NpeaocTaBfiAEMOro
HemeieHHo No ux npocbbe. Mo nToram oueHKM MHOMBUAYANbHON HYXX0aeMOCTUN B
coumarnbHbIX  ycryrax —YnoSIHOMOYEHHbIW OpraH COCTaBnsieT B NOpsiake,
YCTaHOBIEHHOM depepanbHbIM 3aKoHOOaTEeNbCTBOM, NHAVBUAOYanNbHYyO
nporpammy.";

5) BYacTtu 6 cnoso "OkasaHne" 3ameHuTb crioBom "lpegocTaBneHune”, crnosa
"rocygapCTBEHHbIM yupexaeHmeM" 3aMmeHUTb CrioBOM "opraHunsaumen”;

6) YacTb 7 Npu3HaTh yTpaTuBLLEN CUITY.
12. C1atblo 7 NpusHaThb yTpaTuUBLLEN CUNy.
13. B cTatbe 8:

1) B HasBaHuUKM crioBa "roCcydapCTBEHHbIX YydpexaeHusx" 3aMeHUTb CrIOBOM
"opraHnsaumsx";

2) B yactu 1:

a) B ab3aue nepBoM crioBa "rocyaapCTBEHHbIX yYpexaeHUaX" 3aMeHUTb CrOBOM
"opraHusaumsix”, crioea "B pamkax" UCKIOYNTD;
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6) NnyHKTbl 1, 2 1 3 U3NOXUTb B CreayloLWen pegakuun;

"1) rpaxgaHam, nonyyalowuMm  OecnnaTtHble  couMarnibHble  YCIyrm B
opraHM3aumnsax couunanbHoro obcnyxuBaHus ropoga MockBbl no dopmam M B
obbemMax B pamMKax TeppuTopuarnbHOro nepeudHsl rapaHTUPOBaHHbLIX CoLManbHbIX
yCnyr no nNpaBOOTHOLLEHNAM, BO3HUKLWKMM 00 1 aHBaps 2015 roaa;

2) rpaxgaHam, nepevyeHb KOTOPbIX YycTaHaBnmBaeTca  beaeparnbHbIM
3aKoHoOaTeNnbCTBOM W HOPMaTUMBHBLIMW MpaBoOBbiMM akTamu [lpaButenbcTBa
MockBbl;

3) rpaxgaHam, Hyxgalummca B coumanbHOM obcnyxvBaHun no dopmawm,
npeayCcMOTPeHHbIM hefeparnbHbIM 3aKOHOA4aTeNbLCTBOM, eCiv Ha AaTy obpalleHns
3a npegocTaBrieHneM couuarnbHOW YCnyrM cpefHedyLlleBou [oXo4 nosydatend
coumarbHbIX YCIyr, pacCYMTaHHbI B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBbIMU
aktamu Poccuinckon Pepepaumn, HmKe MOSYTOPHON BENUYUHBI MPOXUTOYHOIO
MUHUMYMa, yCTaHOBIMEHHOro B ropoge Mockse B pacyeTte Ha ayLly HacerneHus.",

3) YacTb 2 U3NOXUTb B CrieayloLen pegakuun:

"2. BHeouepenHoe nonyyeHne 6ecnniaTHOrO coumanbHoro obcnyxuBaHus B
opraHM3aumnsax coumanbHoro obcnyxmBaHust NpenocTaBnseTcss B COOTBETCTBUM C
degepanbHbIM 3aKOHOA4ATENLCTBOM U HOPMAaTMBHBIMU NPaBOBLIMU akTaMun ropoaa
MockBbl.";

4) yactn 3 1 4 npu3HaTb yTpaTUBLLMMU CUIY.
14. B ctatbe 9:

1) B Ha3BaHWM crioBa "HaceneHus B rocyaapCTBEHHbIX YYpexaeHnsx" 3aMmeHunTb
cnosamu "B opraHmsaumnax”;

2) yacTb 1 npusHaTh yTpaTuBLLEN CUITY;

3) BYactu 2 croBa "rocydapCTBEHHbIX Yy4pexaeHusax" 3aMeHUTb CIIOBOM
"opraHmsauymsx”, cnosa "ucnonHuTenoHom BractTu ropoga MockBbl B cdhepe
coLmarnbHON 3aWnTbl HaceneHus" UCKMIYUTD;

4) yacTb 3 Npu3HaTb yTpaTuBLLEN CUTY.

15. Cnoea "maBa 3. Ob6ecnevyeHne npaB KMAMEHTOB rOCYyO4apPCTBEHHbIX
yypexageHun coumanbHoro obcnyxmBaHma” NCKNMIOYNTD.

16. C1aTtbio 10 M3NOXnTb B CreayloLen pegakuun:

"Crtatbsa 10. OTka3 oT couymarnsHOro obcnyxmBaHus, coLunansHoOn ycnyru
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1. pakgaHH UM ero 3akKOHHbIW NMpPeAcTaBUTESNlb UMEET MpaBO OTKa3aTbCHA OT
coumanbHoro obcnyxmBaHus, couuanbHon ycnyrn. OTkas odoopmnsieTcs B
NMMCbMEHHOM hOpMe U BHOCUTCS B MHAMBUAYAIbHYO NPOrpaMmy.

2. OTKa3 nonyyarensa couuasibHbIX YCIyr UM ero 3aKOHHOro npeacraBuTens ot
coumansHoro obcnyxu1BaHus, coumnansHon ycrnyrn ocBoboXaaeT YrnoSTHOMOYEHHbIN
opraH 1 NOCTaBLUMKOB CoLMarnbHbIX YCIyr OT OTBETCTBEHHOCTU 3a NpefoCcTaBrieHne
coumarnsHOro obcnyxumBaHus, counansHoOn ycnyru.

3. MpaxgaHvHy MnnM nony4vartento coumanbHbIX yCrnyr MOXeT OblTb OTKasaHo, B
TOM 4YuCIle BPEMEHHO, B MpenocTaBfieHnn coumaribHbIX YCIyr B CTauMOHapHOMU
dopme B CBA3M C HaNMM4nemMm MeauLNHCKUX NPOTMBOMOKAa3aHUN, nepeyvyeHb KOTOpbIX
yTBepxagaetcd doepepanbHbIM opraHom NCMNOSTHUTESTbHOW BJlacTw,
OCYLLECTBIAIOWMM  OYHKLMM MO BbIpaboTKe W peanusaumm rocygapcTBEHHON
NOSIMTUKM U HOPMATMBHO-NPaABOBOMY PErynMpoBaHnio B cdepe 34paBOOXPaHEHNS.
Takon OTKa3 BO3MOXEH TOSIbKO MPW HanmuyYum COOTBETCTBYHOLLErO 3aKIYeHUs
YMNOSTHOMOYEHHOW MEeOMULIMHCKOM OpraHu3auun.”.

17. B cTtatbe 11:

1) ByacTtu 1 croBa "Bugax n dopmax coumarnsbHOro obcnyxmBaHusa" 3amMeHuTb
crioBamu "counanbHbix ycnyrax";

2) BYacTu 2 croBa "coumanbHon Crnyxobl" 3aMeHUTb CrioBaMu "opraHmsaum
coumarnbHoro obcnyxmBaHms";

3) YacTb 3 U3NOXUTb B CreayloLen pegakuun:

"3. [paxgaHe, nNpuU3HaHHbIe HyXZaloWwWMMUCA B YyCryrax CTalMOHapHOro
coumanbHoro obecnyxmBaHus, a Takxke X 3aKOHHble NpeacTaBuUTeNn UMEKT NpaBo
Ha NpeaBapuUTeNibHOE O3HAKOMSIEHME C YCIIOBUSIMU MPOXUBAHUS Ui NpebbiBaHns B
yKa3aHHbIX OpraHmM3auusax coumanbHOro obcnyxumBaHnsa u npegocTaBnsgeMbiMm UMK
coumarbHbIMK ycryramn, B TOM YUMCTie NyTEM JIMYHOMO NMOCEeLLEHNS N 03HaKOMITEHUS
C YCINOBUSIMU NPOXUBAHNA B YKa3aHHbIX opraHmn3aumsax.”;

4) [OMOMHUTL YacTbio 4 CNeaylLEero coaepXaHns:
"4, TpeboBaHNA K MHOPMALMOHHON OTKPbITOCTU MOCTAaBLLMKOB CoLMarnbHbIX
ycnyr onpenenstoTca deaeparnbHbIM 3akoHo4aTeNbLCTBOM. ",

18. Cnoea "lmaBa 4. Buabl n opmbl couumanbHOro obCnyXMBaHUA B
rOCyAapCTBEHHbIX YYPEXOEHNAX COLManbHOro 06 CnyXMBaHNA" UCKIOYUTD.

19. Ctatbio 12 npusHaTb yTpaTuBLLEN CUNY.
20. B ctatbe 13:

1) B NyHKTE 9 crioBa "rocygapCTBEHHbIE MEOULMHCKUE ydpexaeHusa" 3aMeHUTb
crnosamu "MeauLUHCKME opraHn3aumm’;
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2) B nyHkTe 11 crnosa ", Haxo4sAWMMUCA B COLManbHO OMNAacCHOM MOSIOXKEHUN Ha
Tepputopun ropoga MockBbl" 3aMeHUTb crioBamu "0e3 onpegerneHHoro mecTta
XUtenbcTea”;

3) BOYHKTE 24 nocre CroB "WHble dopMbl"  OOMOSIHUTL — CIIOBOM
"nonycTaunoHapHoro".

21. B ctatbe 14:
1) B Yactu 2:

a) BNOyHKTe 1 crioBa "He pexe OBYX pa3 B Hedento" 3aMeHuTb croBamm "C
NepuognYHOCTbIO, YCTAHOBIEHHOW NHOMBUAYarbHOM MporpaMmmon, -";

6) B nyHKTE 2 crioBa "B OTHOLWIEHUN" 3aMEHNTb CrioBaMun "- B OTHOLLEHUN";
2) YacTb 3 NpuU3HaTh yTpaTuBLLEN CUITY.
22. B ctatbe 15:

1) BYactnm 3 cnosa "roCyAapCTBEHHbIX Yy4YpexaeHun" 3amMeHUTb CrIOBOM
"opraHnsauun”, crioea "He pexe Tpex pa3 B Hegenw" 3aMeHuTb crioBamu "B
COOTBETCTBUMN C UHOMBMAOYaArNbHOW Nporpammon”;

2) BYactM 5 croBa "opraHa couuanbHOW 3awmTbl HacerneHus" 3aMeHUTb
crnosamMun "yrnosIHOMOYeHHOro opraHa".

23. B cTtaTtbe 16:

1) BYyacm 1 cnosa "couumanbHbiMKM cryxbamu" 3aMeHuTb CcrioBaMu
"opraHusaumsiMm coumanbHoOro obcnyxmesaHusa”, cnoea ", Haxo4AWMMCS B TPYAHOW
XMU3HEHHON CUTyauun UM COuMarnibHO OMacHOM MOJSIOXKEHUW, YCIyr coLmaribHOro
obCcnyxMBaHndA, a Takke npegoTBpalleHMsl OnacHbIX AN9 WX 340poBbS WU
Braronony4unsa nocnegcTemi Heobecne4yeHHOCTU YKa3aHHbIMU yernyramn” 3aMeHnTb
crnoBamn  "coumarbHblX  ycrnyr B COOTBETCTBMM C  begeparnbHbIM
3aKoHoaaTenbcTBoM";

2) B Hactu 2:

a) BNOyHKTe 1 crnoBa ", HaxogdAWMMcs B TPYOHOW >KM3HEHHOW CcuTyauun'
3aMeHUTb CroBamMu "OeTsM, HyKOaroLWwMMCs B colmanbHOM 00CnyXMBaHuUmn",

6) BIyHKTE 2 croBa "OETCKMX rOCYOApCTBEHHbIX YydpexaeHun" 3aMeHUTb
crnoBoM "opraHusauun”, crioBo "y4pexaeHusx" 3aMeHuTb CrioBoM "opraHm3aumsx”;

B) B NyHKTEe 3 croBa "HaxogswmmMcsa B TPYAHOW XU3HEHHOM CUTyaumn" 3aMeHNTb
crioBamu "HygatroLMMCs B colmarisHOM 00CnyXMBaHUN",
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3) BYactu 3 crnoBa "obpasoBaTerlbHbIX YYpexXaeHUn" 3aMeHUTb CrioBamu
"obpasoBaTenibHbIX OpraHM3auumn”;

4) [OMOMHUTL YacTbio 4 CNeaylLEero coaepxaHns:

"4, [paxgaHam, B TOM 4uCre poaUTENAM, OrMeKyHam, MorneyuTensm, WHbIM
3aKOHHbIM  NpeacTaBUTENSIM  HECOBEPLUEHHONMETHUX  OEeTeW, OKa3blBaeTcd
COOEenCTBUE B NpeaocTaBreHnm MeguuHCKON, NCUXO0SIorM4Yeckon, negarorndyeckon,
IOpUONYECKON, CouManbHOM MOMOLIM, HE OTHOCSLUENCH K couuMarbHbIM ycryram,
nyTeEM NpUBIEYEeHUs opraHuM3auuim, NpesoCcTaBNAWMX Takylo MOMOLLb, HA OCHOBE
MEXBEOOMCTBEHHOMO  B3aUMOOENCTBMSI B COOTBETCTBUM C  MOPSAKOM,
onpeaenaemMbim [NpaBuTenscTBOM MOCKBbLI. YKa3aHHbIE MEPOMNPUATUS OTpaXXatoTCS
B MHOMBWAYaNbHOM rnporpammve.”.

24. B cTtatbe 17:

1) BYactu 1 croBa "rocydapCTBEHHbIX Yy4pexaeHusax" 3aMeHUTb CrIOBOM
"opraHnsaumsx”;

2) B YacTu 2 crosa "coumarnbHon nogaepxke" 3aMeHnUTb crioBamm "coumanbHOM
obcnyxmBaHun", crioBa "rocygapCTBEHHbIX YyypexaeHusx" 3aMeHUTb CrioBOM
"opraHnsaymax’;

3) B NyHKTe 3 YacTu 4 crioBa "rocyaapCTBEHHbIX y4pexgeHnn" 3aMeHnTb CrioBOM
"opraHmsaymin’;

4) BYactm 5 croBa "rocyqapCTBEHHbIX y4pexaeHun" 3ameHuTb crioBamun "B
opraHusauusax”, crnosa "pabOTHMKaMU rOCYOApPCTBEHHbIX y4pexageHUn" 3aMeHUTb
crosamu "paboTHUKamMu opraHmsauun”.

25. B cTtaTtbe 18:

1) BYactM 1 crnoBa "OCTPO HyxgawwMMcA B CcoUManbHOW MoanepxkKe
rpaxgaHam noXuroro Bo3pacTa W WHBaNMaam, a Takxe OpYyruM rpaxgaHam,
HaxoO4AaWMMCA B TPYOHOW J>KU3HEHHOW CuUTyauuu, ANA  YOOBNETBOPEHUA  UX
nepBUYHbLIX" 3aMEHUTb CrioBamMyn "HyxadawwmMMcs B couunansHOM 06CryXBaHUA
rpaxgaHam Ansa yaoBneTBoOpeHus Ux nepeooyepenHblx’;

2) BYacTu 2 croBa "BKIOYMAET YyCryry, NpeayCMOTPEHHbIE TeppuUTopuasribHbIM
NnepevyHeM rapaHTMPOBaHHbLIX YCNyr' 3aMeHuUTb crioBaMu "mMpegocTaBriseTcss B
COOTBETCTBUK C doeaeparbHbIM 3aKoHO4AaTENBbCTBOM" .

26. B HasBaHmmctatbu 19 cnoBa "OCTPO HyxOgawWMMCA B COLMarbHOW
noaaepxke rpaxgaHam n ceMbAM C 4eTbMN" UCKITIOYNTD.

27. B cTtaTtbe 20:
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1) BYactn 1 crnoBo "okasaHus" 3aMeHUTb CIIOBOM "npegocTaBreHunsa”, crioBa
"rocygapCTBEHHOIO yypexaeHusa" 3aMeHnTb CII0BOM "opraHusaunmn®;

2) B Hactu 2:

a) BnOyHkte 1 cnoBa "ycnyrax coumanbHoro obcnyxuBaHns nmbo He
COXPaHMBLLMM YKa3aHHYH0 CMOCOOHOCTb WM BCeACTBME 3TOr0 HyXOalowmmcs B
ycryrax coumanbHoro obcnyxuBaHust Ha nepuog OTCYTCTBUS YSIEHOB CEMbM,
obecrneymBaloLMX YXO4 3a HAMW Ha LOMY MO MECTY NPOXMBAHUA Ha TeppuTopum
ropoga MockBbl" 3aMeHNTb CrioBaMun "coumanibHOM 0D CyXMBaHUKN",

6) B OyHKTE 2 croBa "HaxO4AWMMCS B TPYLHOM XU3HEHHOW cuUTyauun nnbo B
coumarnbHO OMacHOM MOSIOXEeHUW" 3aMeHUTb CcrioBamMmy  "HyXgalwmMmcs B
coumanbHoM obcnyxvBaHun".

28. B cTtaTtbe 21:

1) BYactu 1 croBa "rocydapCTBEHHbIX Yy4pexaeHusax" 3aMeHUTb CrIOBOM
"opraHnsaumsix”, croBo "okasbiBalOTCH" 3aMEHUTbL CMoBOM "MpenocTaBnsoTcs”,
crnoBa "HaxogsawmMmcs B TPYLHOW XXU3HEHHOW CUTyauun N" UCKIMOYNUTb, OOMNOSTHUTL
crnosamu ", B COOTBETCTBUM C (peaeparibHbiM 3aKOHO4ATENbCTBOM",

2)4acTb 2 nocne crosa "ycnyrn" OONOMHUTBL CrioBaMy "WMHBanNuaam, OeTsM-
nHBanuagam", nocre crioea "paspabotaHHon" AONOMHUTL CroBoM "deaeparnbHbIM”;

3) BYyactm 3 crioBa "nporpamMmon  peabunutaumu,  yTBEPXKOAEMOWn
PYKOBOOMTENEM [OCYAAPCTBEHHOIO Y4YpexaeHus couunanbHoro obcnyxmBaHusa"
3aMeHUTb crioBaMn "vHAVBUAYanbHOW nNporpaMmmon”;

4) BYactn 4 cnoBo "yypexgeHus" 3aMeHuUTb CIoBOM "opraHusauun”, cnoea "v
0340POBUTENBHBIX" UCKITIOYUNTD.

29. Ctatblo 22 Npu3HaTb yTpaTuBLLEN CUTy.
30. B cTtatbe 23:

1) BYactu 1 cnosa "Haxogawmmcs B TPYOHOW XXU3HEHHOW CUTyauun" 3aMeHUTb
crioBamu "HygaroLLMMCs B colmarisHOM 00CnyXMBaHuUn",

2) BYactuM 2 crioBa "CTauMOHapHbIX y4pexaeHuax (oTaeneHusx)" 3ameHuTb
crioBamu "opraHusaumsx (oTaeneHmsx) ctaymoHapHoro”;

3) BnOyHKTe 1 4acTu 4 crnoBa "roCcyfapCTBEHHbIX YYpexaeHun" 3aMeHUTb
crnosamu "opraHmsauun ctayoHapHoro";

4) B YacTu 5 cnosa "rocygapCTBEHHblE CTaLMOHAPHbIE yYpexaeHus" 3aMeHUTb
crnosamu "opraHmsauumn ctayoHapHoro";


http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432
http://docs.cntd.ru/document/3692432

5) B YacTtu 7 crnoBa "rocygapCTBEHHbIX CTauMOHAPHbIX ydpexaeHuax" 3aMeHnTb
crnosBamMu "opraHmsaumsix ctaunoHapHoro", crnoBo "ydpexgeHnn" 3aMeHUTb CITIOBOM
"opraHnsaummn’;

6) BYacTu 8 crioBa "cTauMoHapHble y4pexaeHust counanbHoro obcnyxmBaHus
(cneumaneHble oTAeneHus) B nopsiake, onpeaendemom NMpasutenscteom Mockebl"
3aMeHUTb crioBamu "opraHm3anmnm cTaLMoHapHOro coumansHoro obenyxmBaHms",

7) BYactM 9 croBa "rocydapCTBEHHbIX Yy4YpexaeHusx" 3amMeHUTb CrioBamu
"opraHu3aumsix cTauoHapHoro";

8) BuYactm 10 croBa "rocyaapCTBEHHbIX CTaLMOHAPHbIX Yy4YpexaeHusx"
3aMEHUTb CcrioBamMu "opraHu3aumsax CcTauMoHapHOoro", crioBa "MorioXeHnem o
rOCy4apCTBEHHOM YYpeXxaeHUn coumanbHOro obcnyxuBaHus" 3aMeHUTb CrioBamMu
"yCTaBOM oOpraHusaummM CTauMOHaApHOrO coumarnbHOro obcnyxmBaHUAa", CrioBO
"yupexgeHnn"  3aMeHuTb  CrioBoM  "opraHusauun”, cnoBa  "cneumanbHble
CTauVoHapHble y4ypexaeHus" 3amMeHUTb croBamu "cneuuaribHble OopraHu3auuu
cTauyMoHapHoro";

9) BYactn 11 crnoBa "rocyqapCTBEHHOIO YYpeXaeHua cTaumMoHapHoro"
3aMeHUTb CrioBamMu "opraHn3auunn ctauMoHapHOro", crioBo "ydypexageHnn” 3aMmeHnTb
crnoBoM "opraHusauun”, crioBo "ydpexneHus" 3aMeHnTb CroBOM "opraHu3auumn’.

31. [NyHKT 25 cTatbn 24 OOMNOMHUTL CrioBamMu "B COOTBETCTBUM C MPaBOBbLIMU
aktamu ropoga MockBbl".

32. B ctatbe 25:

1) B HasBaHWM croBa "rocygapCTBEHHbIX CMeLnanM3upoBaHHbIX y4pexaeHusx"
3aMeHUTb  crnoBaMu  "cneumanM3vpoBaHHbIX  OpraHuM3auusx  coumansHOro
obcnyxmBaHna";

2) BYactu 1 cnoBo "yypexaeHunsx" 3amMeHUTb CrioBOM "opraHum3auunsax”, crioBa
"OKazaBWMMCA B  TPYOAHOW XM3HEHHOM CuUTyauumn" 3amMeHuTb  CrioBamu
"Hy>OaloLWMMCS B colmanibHOM 00CnyXMBaHuUmn",

3) YacTb 2 U3NOXUTb B CreayloLen pegakuun:

"2. OkasaHue couuasnbHbIX YCNyr HeCOBEPLUEHHOMETHUM, HYXOawwMMcs B
couuansHoOM O6CnyXMBaHUM, OCYLUECTBNSIETCA Ha OCHOBE WHAMBUOYalNbHOW
nporpammel.";

4) BYactu 3 crosa
NCKIIOYNTD;

, HaxooaAWwMMCs B TPYOHOW >XM3HEHHOW cuTyauun,"

5) BYactM 4 crnoBa "rocydapCTBEHHbIX Yy4pexaeHun" 3aMeHUTb CIIOBOM
"opraHnsaummn’;
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6) BYacTu S croBa "rocygapCTBEHHOM cChneumanM3MpoBaHHOM y4vpexaeHun"
3aMeHUTb crnosamu "cneunanM3npoBaHHOM opraHu3auuu couunarnbHoro
obcnyxuBaHusa", nocre croBa  "yCTaHOBSIEHHbLIX"  OOMOMHUTL  CrloBamu
"penepanbHbIM 3aKoHO4ATENLCTBOM K.

33. B ctatbe 26:
1) Byactn 1:

a) B abs3aue nepBoM crioBa "rocydapCTBEHHOM  cChneumnanManpoBaHHOM
ydypexgeHun" 3amMeHuUTb croBamu "cneumanMsnpoBaHHOW opraHusaumn”, CrioBo
"yupexgeHne" 3aMeHnTb CrioBoM "opraHu3aumns”;

6) B nyHKTe 1 croBa "oKa3aBLUMMCSH B TPYAHOW XM3HEHHOW CUTyaLun" 3aMeHUTb
crioBamu "HygaroLMMCs B colmarisHOM 00CnyXMBaHuUn",

2) BYacTu 2 crnoBo "yypexaeHue" 3aMeHUTb CIoBOM "opraHumsauuio”, CrioBo
"KInMeHTa" 3aMeHUTb CrioBoM "rpaxgaHunHa';

3) B YacTu 3:
a) B ab3aLe nepBOM Crl0BO "y4pexaeHusix" 3aMeHnTb CrioBoM "opraHm3aumnax”;

6) BNOyHKTE 2 crnoBa "ApYyrMx rocyadapCTBEHHbIX YydpexaeHuax" 3aMeHUTb
crnosamu "MHbIX opraHmM3aumax”;

4) B YacTtun 4 crnoBa "COOTBETCTBYIOLLEE CneumanM3mpoBaHHOe rocyaapCTBEHHOE
yypexageHve" 3aMeHuTb CcrioBamMy  "COOTBETCTBYIOWAS CreuuvanM3mpoBaHHas
opraHusauma”;

5) B YacTu 5 croBo "yupexgeHmun" 3aMmeHnTb CIoBOM "opraHunsaumm’.
34. B ctatbe 28:

1) BYactm 1 croBa "CTauWOHAPHbIMU YyYpeXOaeHUAMU" 3aMeHUTb CrloBamu
"opraHu3aumsimm ctauMoHapHoro";

2) BYacTtu 3 croBa "TepputopuarnibHbiM NEpPeYHEM rapaHTUPOBAHHbLIX ycnyr"
3aMeHUTb crnoBamMn "HacToswLmM 3aKOHOM M MHbIMWM MPaBOBbLIMW akTaMu ropoga
MockBsbl".

35. Cnoea "MaBa 5. [ocygapcTBeHHble CTaHOapTbl  CcouManbHOro
obcnyxmBaHua B ropoge MockBe" UCKITIOUNTD.

36. CTaTbio 29 N3MOXMTb B CriegyoLen peaakLuun:

"Ctatba 29. CtaHgapThl coumanbHbIX yenyr B ropoge Mockee
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CtaHgoapTbl coumarnbHbiX ycnyr B ropoge MockBe ycTaHaBrMBalOTCS
[MpaButensctBOM MoOCKBbI B COOTBETCTBMM C TpeboBaHusMn eaeparnbHOro
3aKoHoaarenbcTaa.".

37. Ctatbu 30, 31 n 31.1 Nnpu3HaTb yTpaTUBLLMMU CUTTY.

38. CrnoBa "lmaBa 6. Cuctema coumnanbHOro OBCNYXMBaHUA U OpraHM3auus
aeaTenbHOCTM B obracTm  coumnanbHoro obcnyxuBaHma B ropoge Mockse"
NCKIMOYNTD.

39. C1aTbio 32 N3MOXMTb B CrieayoLen peaakLuum:
"Ctatba 32. HomeHknatypa opraHusauun coumanbHoro obcnyxuBaHust ropoga
MockBbl

1. K opraHusaumsim ctaumMoHapHOro coumansHoro o6 cnyxmBaHnsi OTHOCATCS:

1) LOM-MHTEepHAT (MNaHCUOHAT), B TOM YuCIie OETCKUA, Marion BMECTUMOCTW, A5
npecTapernbiX U MHBanNMaoB, BETePaHOB BOWHbLI U Tpyaa, MUocepaus;

2) cneunarnbHbIn 4OM-UHTEPHAT, B TOM YUCIe AN NpecTapernbIX;
3) MCUXOHEBPOSIOrMYECKUIN UHTEPHAT, B TOM YUCIE AETCKUN;
4) cneuunarnbHbIN XUNon 4OM A5 OAUHOKNX NpecTapenbIX rpaxaaH;

5) counanbHo-peabnnmTalMOHHbIN LLeHTp, B TOM yucne ans
HeCOBEPLUEHHOSETHNX, BETEPAHOB BOWH 1 BoopyxeHHbIX Cur;

6) peabunMTaUMOHHBLIA LEHTP MO couunanbHOM aganTauum WHBaNMO4oOB WU
YYaCTHUKOB BOEHHbIX JeNCTBUN;

7) coumnanbHO-0300pPOBUTENBHbIN LLEHTP;

8) repoHTONMOrMYECKNUIN LLEHTP;

9) repoHTONCUXNATPUYECKUIN LLEHTP;

10) coumanbHbI NPUIOT ANa ETEN 1 NOAPOCTKOB;

11) peTckmi OomM Ons OeTen-CMpoT U OeTen, ocTaBlmxca 6e3 noneveHus
poauTeneu;

12) WKona-nHTepHaT Ana OeTen-CcMpoT U AeTen, ocTaBlmxca 6e3 noneyvyeHus
poguTeneun;

13) caHaTOpHO-NecHas LIKoMa;
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14) cneunann3npoBaHHbIN OM pebeHka;

15) UEeHTp coaencTBUs CeMENHOMY BOCMUTaHWIO, B TOM YuUCne NS OeTen C
OCODEHHOCTAMN pa3BUTUS;

16) LeHTp coumanbHon (MOCTUHTEPHATHOW) aganTaLun.

2. K opraHusauusaMm, OCyLEeCTBNAIWMM MoJSlycTaunoHapHoe couuvarbHoe
obcnyxmBaHue, OTHOCATCS:

1)  coumanbHO-peabUnNMTaUMOHHbLIA  LEHTP, B TOM 4ucle And
HECOBEPLLEHHOMNETHMX,;

2) LEeHTp NoOMOLM AeTsaM, ocTaBMMCS 6e3 noneyveHnst poautenen;

3) peabunMTauMoOHHbIN LEHTP, B TOM 4ucre Ana geterm M nogpoCTKOB C
OrpaHM4YEeHHbIMN BO3MOXHOCTAMMU;

4) KPU3UCHBIN LLEHTP NOMOLLM XEHLLMHAM,

5) LLeHTp NCUXOSOro-negarorn4eckon NOMOLLM HacesieHuIo;

6) LeHTp coumansHoro obcnyxmBaHusi, B TOM YMCre TepputopmnancHbIi;
7) coumnanbHO-0300pPOBUTENbHbIN LLEHTP;

8) KOHCYNbTaTUBHbIN LIEHTP;

9) ueHTp coumanbHoM aganTtauum (nomowm), B TOM 4ucrne ana nuy 6es
onpeaenieHHoro MecTa XUTenbCTBa N 3aHATUMN;

10) 4OM HOYHOro NpebbiBaHUS;

11) coumarnbHbI NPUIOT;

12) coumnarnbHasi roCTUHULA;

13) LEeHTp NooOEPKKN CEMbU N OETCTBA;

14) LeHTp coumanbHON NOMOLLM CEMbE U OETAM;

15) ropo4CKon pecypCHbIN LLEHTP COAENCTBUA CEMENHOMY BOCMUTAHUIO.

3. K opraHusaumsim, OCYLLECTBIISOWMM CoLManbHoe OOCNyX/BaHWE Ha OOMY,
OTHOCHATCS:

1) LEHTP coumanbHOro 06 CnyXMBaHKS, B TOM YUCIIE TEPPUTOPUANbHbIN;



2) LEeHTp coumarnbHON NOMOLLM.

4. K opraHuM3auusiM, nNpeooCcTaBnsloOLLMM CPOYHbIe couMarnbHble  yCnyru,
OTHOCATCS:

1) KOHCYNbTaTUBHLIN LEHTP;

2) cnyxba CpOYHOro coumansHoro obcnyxuBaHusi, B TOM YUCIIE IKCTPEHHOW
NCUXONOrM4eCcKon NoOMOLLIN.

5. MHble opraHusauum coumnansHoro obcnyxmsaHuns.".
40. CTtatblo 33 U3NoXnTb B CrieayloLen pegakuuu:

"Ctatbss 33. MexBeOOMCTBEHHOE  B3aMMOAENCTBME U PEernoHarbHbIN
rocyaapCTBEHHbIN KOHTPOSb (Hag30p) B capepe coumnanbHOro obcrnyxmBaHus

1. MexBe4OMCTBEHHOE B3aMMOLEWCTBME OpPraHoOB rOCYAapCTBEHHOM BIiacTu
ropogqa MockBbl B cdepe couumanbHoro obcnyxuBaHuss W - coumanbHOro
COMNPOBOXOEHNA OCYLLECTBIISIETCA B nopsake, yTeepxagaeMom [lpaBuTensCTBOM
MockBbl.

2. [opagok OCyLWEeCTBIIEHUS pPermoHanbHOro rocy4apCTBEHHOrO  KOHTPOIsS
(Hag3opa) B cdepe  coumanbHoro  obecnyxmBaHuWs — yCTaHaBIMBAETCS
[MpaButensctBoM MoCKBbI.".

41. B ctatbe 34:
1) B Ha3BaHuK crioBa "MHble opraHnsaummn" 3ameHnTb criosom "OpraHunsaymm';

2) BYactn 1 crnoBa "rocyadapCTBEHHbIMU YYpEXOEHUSMU CoLMarbHOro
obcnyxmBaHus OCYLLIeCTBNAETCH opraHusaunamun"  3aMeHUTb  CrioBamu
"opraHusaumsiMm coumanbHoro obcnyxuBaHus ropoga MoCKBbI OCYLIECTBISETCH
opraHuM3auusamMm coumansHoro obcnyxmBaHms";

3) BYacTuM 2 crioBa "ropoacKkux CTaHOapToOB couumarnbHOro obcnyxuBaHus'
3aMeHUTb crioBaMu "CTaHgapToB coumanbHbIX yenyr B ropoge Mockse";

4) [ONONHUTL YacTamu 3 1 4 crneayroLero CoaepXaHus:

"3.  KoopguvHauuio  OedaTenibHOCTM  MOCTaBLLMKOB  COuMaribHbIX  YCIyT,
OBLLECTBEHHbLIX OpraHu3auui U UHbIX OpraHM3auuin couuranbHOro obCnyXMBaHUA
OCYLLUECTBISET YNOSTHOMOYEHHbIN OpraH.

4. PeecTp nocTtaBLMKOB couuarbHbIX ycnyr ropoga MockBbl dopmupyeTcs m
BeJeTcd B nopsagke, onpenensieMomM yrnosIHOMOYEHHbIM OpraHom.".

42. B cTtaTtbe 35:
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1) B HasBaHMM croBa "rOCYOApPCTBEHHbIX YYpEeXOeHUAX couunarnbHOro
obcnyxmMBaHna" 3aMeHUTb CrioBaMu "opraHu3aumsax couuranbHOro obCnyXMBaHUA
ropoga MockBbl";

2) YacTb 1 M3NoXUTb B CrneayroLen pegakuymm:

"1. B opraHmsauusax couunansHoro obcnyxumBaHus ropoga MockBbl co3gatoTcs
noneynTenbCckMe, a Takxke MOryT co3faBaTbCs OOLWIECTBEHHble COBETbl B LENsX
OCYLLUECTBIIEHNSA 06LLECTBEHHOIO KOHTPOSS 3a AeATENbHOCTBIO 3TUX OpraHM3auunm n
cobniogeHveM wumn  hegepanbHOro 3akoHogaTenbCTBa W 3akoHoAdaTenbCTBa
ropoga Mocksbl.".

43. Ctatbio 36 NnpusHaTb yTpaTUBLLEN CUNy.

44. Crnoea "lmMaea 7. NHdopmaumoHHoe, huHaHCOBOE U KagpoBoe obecneyvyeHne
AeaTenbHOCTN B cdepe coumarnbHOro 06cnyxmBaHma” NCKMIOYNTD.

45. Ctatblo 37 U3noxuTb B CrieayloLen pegakumnn:
"Crtartbs 37. He3aBrMcumas oueHka KayecTBa OKa3aHUA coLmarnbHbIX yCnyr

HesaBucumasga oLeHka kavyecTBa oKka3aHus coumarbHbIX YCIyr OCYLWECTBSETCH
B COOTBETCTBUM C TpeboBaHnsMU degepanbHOro 3akoHogaTenscTaa.".

46. B cTtaTtbe 38:

1) YacTb 1 M3NOXUTb B CNeayloLen pegakuymm:
"1. ®uHaHCUpoBaHME oOpraHuM3auunm coumnanbHoro obcnyxmBaHus ropoga
MocKBbl ABNSIETCS pacxoaHblM 0b4a3aTenscTBoM ropoga MockBsbl.",;

2) B NyHKTE 2 4yacTu 2 cnosa "0logXeTHbIM 3akoHoAaTenbCTBOM Poccuimnckon
depepaumn” 3ameHnTb crnosammn "eaeparnbHblM 3aKOHO4ATENTLCTBOM",

3) AONOSMHUTB YacTblo 3 CreayHLWEero CoaepXKaHus:

"3. Ecrm rpaxpgaHuH nony4daetr couuanbHble ycryr, npegycMOTPeHHble
NHOMBUOYANbHOW MNPOrpaMMon, Yy MOCTaBLUMKA CouManbHbIX YCIyr, KOTOPbIA
BKIIIOMEH B peecTp MNOCTaBLUMKOB couManbHbIX ycrnyr ropoga MockBbl, HO He
y4yacTByeT B BbINOSMHEHUN TOCYOAPCTBEHHOrO 3ajaHus  (3akasa), TakoMy
NOCTaBLLWMKY coUMarnbHbIX YCIyr BbINfa4nBaeTCs KOMMeHcauus B pasmepe U B
nopsagke, onpegensemoix Npasutensctsom MockBbl.".

47. B cTtaTtbe 39:

1) BYactm 1 crnoBa "roCcygapCTBEHHbIX YYpexaeHUn" 3aMeHUTb CrOBOM
"opraHusaumin”, OOMOSfIHUTbL CrioBaMn "B COOTBETCTBUM C NpodpeCcCunoHarnbHbIMU
cTaHgapTamu, yTBepxgaembiMn doefeparbHbIM OpraHoM UCMOSTHUTESNbHOW BIiacTu
B cchepe coumansHoro obcnyxumBaHms";
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2) BYacTu 2 crioBa '"TOCyOapCTBEHHbIX YYPEeXOEeHUn CcouunanbHOoro
obcnyxmBaHna" 3aMeHUTb CrioBaMu "opraHuM3auun couunanbHOro obCnyXMBaHUA
ropoga MockBbl";

3) BYacTu 3 crioBa '"rOCyOapCTBEHHbIX YYPEeXOEeHUn couunanbHOoro
obcnyxmMBaHna" 3aMeHUTb CrioBaMu "opraHuM3auun couunanbHOro obCnyXMBaHUA
ropoga Mockebl", crnoBa "ncnonHUTensHOW BrnacTun ropoga MockBbl" UCKITHOYUNTD;

4) B YacTtun 4 cnosa "McnonHuTensHom BrnacTu ropoga Mocksbl" NCKNIOYNTD.
48. B ctaTbe 40:

1) B HasBaHMM CfoBa "rOCy4apCTBEHHbIX YYpEeXOEHUM  couunarnbHOro
obcnyxmBaHna" 3aMeHUTb CrioBaMu "opraHuM3auun couunanbHOro obCnyXMBaHUA
ropoga MockBbl";

2) Byactu 1:

a) B absaue nepBoM crioBa "rocygapCTBEHHbIX YYPEXOEHUSIX CcouunarbHOro
obcnyxmMBaHna" 3aMeHUTb CrioBaMu "opraHu3aumsax couuranbHOro obCnyXMBaHUA
ropoga MockBbl";

6) B nyHKTe 3 croBa ", NpeaocTaBNAeMbIX OTKPbITbIM aKLMOHEPHbLIM OBLLECTBOM
"MockoBckasi ropogckas TernedoHHasa CeTb" UCKITIOYUNTD;

3) BYactu 3 croBa "roCydapCTBEHHbIX CTauMOHAPHbLIX  YYpexaeHun
coumanbHoro obcnyxmBaHna" 3amMeHUTb CroBamMu "opraHv3auun CTauWoOHApPHOro
coumanbHoro obcnyxmBaHus ropoga Mocksbl";

4) BYactTu 4 crioBa '"roCydapCTBEHHbIX YYpPeXOEeHUn couunanbHOoro
obcnyxmMBaHna" 3aMeHUTb CrioBaMu "opraHuM3auun couunanbHOro obCnyXMBaHUA
ropoga MockBbl";

5) BYactu 5 crioBa "rocydapCTBEHHbIX YYPeXOEeHUn CcouunanbHOoro
obcnyxmMBaHna" 3aMeHUTb CrioBaMu "opraHuM3auun couunanbHOro obCnyXMBaHUA
ropoga MockBbl", crnoBo "yypexgeHusamn"' 3amMeHuTb CrioBOM “opraHusauumsamn’,
croBa "yypexgeHun obpasoBaHus" 3aMeHuTb crioBamu  "obpasoBaTesibHbIX
opraHusauyuin®;

6) 4ONONMHUTBL YacTblo 7 CreayrLero CoaepKaHus:

"7. Mepbl couuanbHON nogaepXkm pabOoTHMKOB OpraHusauui couunasnbHOro
obcnyxmBaHua ropoga MockBbl SBRSIOTCA pacxogHbIM1 obazaTenbcTBamMu ropoaa
MockBbl.".

49. Cnoa "aBa 8. 3akoumnTernbHble NONOXEHUA" UCKITHYNTD.

50. B yactu 1 ctatbu 41 crnosa "y4pexaeHui 1" UCKNYnTb.
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Ctatbsa 2

HacTtoauwmin 3akoH pacnpocTpaHAeTcd Ha NpaBOOTHOLUEHMUS, BO3HUKLLME C 1
aHBaps 2015 roga.

Map MockBbl
C.C.CobsaHMH

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH 3A0 "Kogekc" n ceepeH no:
dhamn-paccoinka MockoBckomn ropogackoun dymbl
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